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DETAILED ACTION 

1. The request filed on September 23, 1999 for a Continued Prosecution Application (CPA) 
under 37 CFR 1 .53(d) based on parent Application No. 09/040,509 is acceptable and a CPA has 
been established. An action on the CPA follows. 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or 
n^ZTca^.™* than one year prior to the date of app.ication for patent m the Un.ted States. 

3. Claims 29-35 are rejected under 35 U.S.C. 102(b) as being anticipated by the publication 
entitled "The AT&T Multi-Mode Voice Systems - Full Spectrum Solutions for Speech Processing 
Applications" (hereinafter "Hester") for the same reasons given in the last Office action and 
repeated below. 

Regarding claims 29-3 1, 33-35, Hester discloses a process including the steps of: 

receiving said call data signals (DNIS; page 3, second paragraph); 

providing verbal prompts (via voice response unit; Fig. 1); 

receiving data (via Touch-Tone input or recognized voice input; page 1 , second 
paragraph; page 2, last paragraph; page 6, Application Example); 

providing a data base computer (host computer with customer database; page 3, third 
paragraph) including verification means (note credit card verification, sales order entry, etc.; 
page 1 , first paragraph). Hester clearly provides for various applications in which data received 
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from callers would have to be stored in an identifiable relationship to the callers, namely, 
reservations and sales order entry (page 1, first paragraph). 

Regarding claim 32, note attendant line interface (Fig. 1). 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rej ections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 36-42 are rejected under 35 U.S.C. 103(a) as being unpatentable over Hester in 
view of Barger, Jr. et al. (Barger) for the same reasons applied to claims 36-40 in the last Office 
action and repeated below. 

c Hester differs from claims 36-42 in that it does not specify defining a limit on use. 
However, Barger teaches the desirability of defining a limit on the number of uses by identified 
callers in an interactive voice-telephony system (col. 1 1 , lines 34-47) such that it would have been 
obvious to an artisan of ordinary skill to incorporate the limited use feature, as taught by Barger, 
within the interactive voice-telephone system of Hester. 

6. This is a continuation of applicant's earlier Application No. 09/040,509. All claims are 
drawn to the same invention claimed in the earlier application and could have been finally rejected 
on the grounds and art of record in the next Office action if they had been entered in the earlier 
application. Accordingly, THIS ACTION IS MADE FINAL even though it is a first action in 
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Art Unit: 2743 

this case. See MPEP § 706.07(b). Applicant is reminded of the extension of time policy as set 
forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no, however, 
event will the statutory period for reply expire later than SIX MONTHS from the mailing date of 
this final action. 

7. Any response to this final action should be mailed to: 
Box AF 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 
or faxed to: 

(703) 308-9051, (for formal communications; please mark "EXPEDITED 
PROCEDURE") 

Or: 

(703) 305-9508 (for informal or draft communications, please label 
"PROPOSED" or "DRAFT"). 
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Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal Drive, Arlington. VA., 
Sixth Floor (Receptionist). 

8. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Stella Woo whose telephone number is (703) 305-4395 and can normally be 
reached from 6:30 a.m. until 2:00 p.m. on Monday, Wednesday, Friday, and from 6:30 a.m. until 
10:30 a.m. on Tuesday and Thursday. 



November 11, 1999 




STELLA W00 
PRIMARY EXAMINER 



